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Abstract
This study aims to demonstrate the impact of work pressures on the level of quality of
medical services, and to try to identify the components of positive and negative work
pressures within the institution under study and their suitability for the possibility of
applying the quality of medical services. The study was based on two hypotheses: the
presence of work pressures on employees leads to a decrease in the quality of service

performance for those employees in the educational institutions under study, and the

presence of a decline in the level of quality of service performance provided by employees
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in the educational institutions under study. The study used the descriptive analytical
approach. The study reached a set of results, the most important of which are: that the
institute's management is not characterized by rapid response to developments in the field
of service provision. The institute's management does not allocate funds to involve
employees in specialized training courses in service quality. It came out with
recommendations, including: that the administrative units within the institute must be
linked to modern communication systems, and the institute's management must be
characterized by rapid response to developments in the field of service provision.

Keywords: work pressures, service quality
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