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Abstract:

The study aimed to analyze the various environmental variables faced by Libyan
commercial banks and the impact of those variables on the service planning process in
the Libyan banking sector, given the changes that the Libyan state is going through,
including political and functional instability, which has an impact on the internal and
external environmental conditions because of their impact. The study also aimed to
analyze the various environmental variables faced by Libyan commercial banks, as well
as to clarify the basic elements and stages included in planning for banking services, to
develop the concept of planning for banking services on scientific foundations. The study
reached a set of results, the most important of which is that the promotional strategy in
The banking sector is severe, and the efficiency of executive management contributes to
the degree of competition, and recommendations include: Libyan commercial banks
should study the internal environment periodically to identify areas of strength and
weakness, and allocate specialized courses for dealing with customers for employees
expected to be promoted in the job description.
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