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Abstract:
The study aims to identify the role played by e-management in developing the quality of
administrative services in the municipality office under study. The study was based on
main and sub-hypotheses. In order to achieve the study objectives, the researcher relied
on two approaches: the descriptive approach and the analytical approach, using the
questionnaire to reach generalizable results. The study community consists of workers

and employees in the municipality office. The study sample amounted to (53) elements.

By analyzing the results of the questionnaire forms using statistical methods, a set of
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results were reached, the most important of which are: resistance of some employees in
the office to change, the lack of financial allocations for training programs for employees
in the field of e-management, the ease of penetrating the Internet, which reduces the
security rate of the municipality office information, and the lack of administrative
capabilities necessary to implement the e-management strategy. The study reached a set
of recommendations, the most important of which are: the continuous development of
work procedures and explaining them to employees in order to comprehend them,
understand their objectives, document them and classify them, and provide electronic

security and electronic confidentiality to protect information and administrative systems.

Keywords: E-administration, quality of administrative services
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