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The role of e-marketing in enhancing the mental position of customers
A survey study of Wahda Bank, Zliten branch, Libya

Abstract

E-Marketing is marketing done through the internet on online channels. This study
aimed to find out the perceptions (service, price, promotion, and distribution) of
customers at Wahda bank in Zliten toward e-marketing. The study followed the
descriptive-analytical approach. The data were collected through a questionnaire for a
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random sample consists of 168 respondents. The results revealed that there is a strong
positive correlation between e-marketing dimensions and the enhancement of
customers’ mental position. The study recommended an introduction of various e-
services for customers’ satisfaction, paying attention to meeting the needs of customers
and building a distinct mental position through integrated efforts when developing the
strategies of the targeted mental position.

Keywords: e-marketing, mental position, Wahda bank
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